
Webinar for Parents 

SEND

#WeAreStillHere

We will be asking for your live feedback throughout this session, this is done 
through a website called ‘Slido’ (www.slido.com) you will need to enter the 

event code #NCC9 and we will inform you in the chat when questions are live 
😊



Who are the Virtual School for SEND?

We are a service for educators in Norfolk.
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What do we do?

We work with 
mainstream educational 
settings in Norfolk to 
support children and 
young people with SEND 
through an ethos and 
culture of inclusion.
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We do this by:

• Working with mainstream educational settings to support them to 
meet the needs of their learners with SEND

• Working with other departments in education, health and social care

• Fostering relationships with other agencies working within the field of 
SEND, locally, regionally and nationally

• Overseeing allocation of Element 3 SEN funding from the high needs 
block (HNB) 

SEN funding for schools - Norfolk County Council

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/schools/sen-funding-for-schools


Mainstream settings must…

This offer should be available 
in all mainstream settings in 
Norfolk as part of the core 
offer, including Academies 
and Free Schools, Early Years 
Settings and Post-16 
Educational providers. 
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• Use their ‘best endeavours’ to meet the needs of CYP

• Ensure that children and young people with SEND can 
fully engage in school life 

• Designate a teacher to be responsible for coordinating 
SEND provision (SENDCo) 

• Tell you when they are making special educational 
provision for your child or young person

• Publish an annual SEN information report



Our graduated offer
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Our core offer…
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• easily accessible and available to all settings
• fully subsidised
• co-produced guidance and support resources 

Advice and support line and mailbox
Funding mailbox

SENDCO database

VS SEND webpages Best practice guidance Co-production Instructional videos 



Provision Expected at SEN Support 
(PEaSS)…

• What we expect educational settings to 
provide for children and young people 
with special educational needs and 
disabilities (SEND) at ‘SEN Support’ 

• What you can expect your child or young 
person’s setting to provide

Provision Expected at SEN Support (PEaSS) - Norfolk County Council
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Provision Expected at SEN Support - YouTube

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/special-educational-provision-we-expect
https://www.youtube.com/watch?v=e2q0_9Jovtk


Provision Expected at SEN Support 
(PEaSS) posters 
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Transition guidance
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Look for the red-
topped box called 
‘transition 
resources for 
parents and 
carers

Moving on (transition in education) - Norfolk County Council

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/moving-on


Core plus…
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Increasing personalisation of support… Training 

• High quality teaching and SEND
• Provision Expected at SEN Support 

(PEaSS) 
• Speech, Language and Communication 

Needs Level 4 course

Workshops

• SEND ‘surgeries’

Termly SEND Forums for 
SEND professionals 

Annual VS SEND/ 
Whole School 
SEND Conference 



Bespoke…
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Further personalisation of support… 

Supporting Whole School SEND Reviews 

Support for Newly Qualified Teachers (NQTs)
• NQT training ‘SEND breakfast meetings’
• NQT ‘SEND Surgeries’  

UEA/ initial teacher training 
• Input into SEND training for trainee teachers 

SEND Support visits

• Single ‘one-off’ discussions and school 
visits

• Ongoing sessions of professional support 
and mentoring for SENDCOs, particularly 
for new SENDCOs or those New to Norfolk 

• Specific advice/support tailored to meet 
needs 

Norfolk SENDCo Now training 

• For new SENDCOs or those new to Norfolk
• 5-day training course, with supplementary 

twilight sessions, to enable SENDCOs to 
confidently access support and services in 
Norfolk 



Specialised…
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• Coordinating intensive packages of support
• Multi-agency training are and coordinated response from specialised teams
• Joint commissioning of services 
• Longer-term packages of support for senior leaders and/or SENDCos

Increased  personalisation / bespoke or multi-agency solutions… 



Who to contact for advice and support…

#WeAreStillHere

SENCo, headteacher or senior leaders…

sendadviceandsupportrequests@norfolk.gov.uk (advice and support)

cs.educationvssendfunding@norfolk.gov.uk (funding) 

You or your child/young person…

mailto:sendadviceandsupportrequests@norfolk.gov.uk
mailto:cs.educationvssendfunding@norfolk.gov.uk


What is the local offer?
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Norfolk’s 
SEND 
Local 
Offer 
website

#WeAreStillHerehttps://www.norfolk.gov.uk/children-and-families/send-local-offer

https://www.norfolk.gov.uk/children-and-families/send-local-offer
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https://www.norfolk.gov.uk/children-and-families/send-local-offer

https://www.norfolk.gov.uk/children-and-families/send-local-offer


The Norfolk 
Community 
Directory is part 
of the SEND 
Local Offer
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https://communitydirectory.norfolk.gov.uk/

https://communitydirectory.norfolk.gov.uk/
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https://communitydirectory.norfolk.gov.uk/

https://communitydirectory.norfolk.gov.uk/


Review and redevelopment of the SEND Local Offer

Insert Text Here

• Research interviews and user testing with 

parents/carers (March 2021)

• Create user profiles from which to develop 

the site

• Recommendations (April 2021)

• Build test site

• More research interviews and user testing 

• Results will refine test site

• Redevelopment work

• Launch (August 2021)
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How to get involved and find out more

We want children and young people with SEND and their parents/carers to be 
involved in the SEND Local Offer. There are several ways you can do this:

Tell us what you think
A web form to give views about the quality of services and support and gaps in 
services

SEND family roadshows
Virtual meetings where we communicate with, listen and hear the views of parents 
and carers who have a child with SEND

Norfolk SEND youth forum
A new online youth group for 11-25-year-olds to share experiences, discuss issues 
and create change.

We are developing how we will work together with children and young people 
with SEND and their parents/carers… 

Insert Text Here
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/tell-us-what-you-think
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/send-family-roadshows
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/norfolk-send-youth-forum
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/tell-us-what-you-think
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/send-family-roadshows
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/norfolk-send-youth-forum
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What is SENDIASS?

• Statutory service that provides information, advice and support 

to children/young people (0-25) and their parents/carers based 

on the law

• Impartial, confidential and free

• Independently trained in SEND Law

• The obligations and expectations of an IAS Service are set out 

in Chapter 2 of the SEND Code of Practice

• The standards expected of IAS Services can be found in 

the IASS Minimum Standards
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https://councilfordisabledchildren.org.uk/node/570
https://councilfordisabledchildren.org.uk/information-advice-and-support-services-network/resources/minimum-standards-iass


What do we help with?

Anything to do with Special Educational Needs and Disabilities, 
including Health and Social Care where it impacts on education 
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A few examples:

• EHCP’s

• Educational settings and their duties

• Exclusions 

• Accessing SEN Support in schools

• Admissions

And much, much more…….



How we work

• CYP or parent carer self refer by phone, email or 

website

• Telephone appointment will be booked with an adviser

• Casework support for more complex cases when 

capacity allows

• Monthly advice clinics across the county 

• information via newsletter, booklets and our website –

booklets also in audio format and an animation for CYP
#WeAreStillHere



Norfolk SEND Youth Forum

Interested CYP can register on 

our website  -

https://www.norfolksendpartner

shipiass.org.uk/registration-

page/
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https://www.norfolksendpartnershipiass.org.uk/registration-page/


Contact Information

Telephone: 01603 704070

Email: sendpartnership.iass@norfolk.gov.uk

Website: 

https://www.norfolksendpartnershipiass.org.
uk/
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mailto:sendpartnership.iass@norfolk.gov.uk
https://www.norfolksendpartnershipiass.org.uk/


Norfolk Healthy Child Programme 

and Just One Norfolk

Norfolk Healthy Child Programme

The Norfolk Healthy Child Programme is the universal health service for all 0-19 year old's in Norfolk 

alongside their parents and carers.

Just One Number

Our Just One Number team can help you by providing health advice and information about your baby, 

child or young person. They are able to support you over the telephone, video call or text. Just call 0300 

300 0123 or text 07520 631590 with any questions or concerns about your child's health, wellbeing or 

development.

Just One Norfolk

www.justonenorfolk.nhs.uk is our self-care website for families. It has information to support you to care 

for your child and offers support and guidance on where to go if you need more help.
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http://www.justonenorfolk.nhs.uk/
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What is Family Voice Norfolk?
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• Family Voice Norfolk is the parent carer forum for 
Norfolk. We work with (not for) the local authority, 
health and social services to improve services for 
children and young people with special educational 
needs and/or disabilities (SEND) and their families.

• We listen to the experiences and views of families and 
make sure that their voices are heard by those providing 
services. 

• Wherever possible, we aim to work in co-production.

• We are an independent organisation.



Family Voice representatives

• ensure that the views of families are heard by the local authority, 
health and social care services and other service providers, 
working in co-production with these bodies, by:

– attending meetings

– feeding back views from surveys and events with parent carers

– advising on the content and language of communications.

• represent Norfolk at regional and national parent carer forum 
meetings, ensuring that Norfolk families’ views are heard by 
national government.
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Five-minute focus surveys
• quick surveys (for busy parents).
• survey results shared widely with service planners and providers
• 2020 topics: returning to school; access to dental services; support 

and services during COVID-19; SEND transport.
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Let’s talk… 
• regular Zoom sessions with parent 

carers and professional 
guest speakers on topical issues.

• a chance for parent carers to talk with 
experts directly.

Coffee mornings & afternoon teas
• informal Zoom get-togethers for 

parent carers, twice a month.



Family Voice Norfolk also offers…

• 10 newsletters a year

• updates to our membership via email and 
Facebook (e.g. Ofsted/CQC Area SEND 
Inspection news)

• surveys – our latest ‘five-minute focus’ was on 
return to school

• Facebook information page

• Facebook members chat room

• Twitter

• our website
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http://www.facebook.com/FamilyVoiceNorfolk
https://www.facebook.com/groups/674209366743395/about/
https://twitter.com/familyvoicenfk
https://www.familyvoice.org.uk/
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Social F.I.E.L.D is a youth club specifically 
for young people with inclusion difficulties 
such as ADHD or ASD to support young 
people aged 10-18 in developing their 
social and communication skills to 
increase their confidence and 
independence. 

Can you 
recommend any 
wellbeing 
services?  Pop 
them in chat



Thank you for joining our online session, we hope you found it useful.

Please complete our online feedback form, which will be sent round after this 
webinar has taken place.
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