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Who are the Virtual School for SEND?

We are a service for educators in Norfolk.

Head of Virtual
School SEND
Steph Askew

Jennie
Freeman
Business

support officer

SEND Advisor
Dawn Jones

(medical and

health needs)

SEND Advisor SEND Advisor
Alison Toombs Matt Ridley
(funding) (Post-16)
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What do we do?

We work with
mainstream educational
settings in Norfolk to
support children and
young people with SEND
through an ethos and
culture of inclusion.

VI'TUGI School 59‘0

We do this by:

 Working with mainstream educational settings to support them to
meet the needs of their learners with SEND

 Working with other departments in education, health and social care

* Fostering relationships with other agencies working within the field of
SEND, locally, regionally and nationally

* Overseeing allocation of Element 3 SEN funding from the high needs
block (HNB)

j Norfolk

County Council

SEN funding for schools - Norfolk County Council

Our Priority is You
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/schools/sen-funding-for-schools

Mainstream settings must...

e Use their ‘best endeavours’ to meet the needs of CYP

* Ensure that children and young people with SEND can
fully engage in school life

* Designate a teacher to be responsible for coordinating
SEND provision (SENDCo)

e Tell you when they are making special educational
provision for your child or young person

* Publish an annual SEN information report

l//rt“al School SE“O

This offer should be available
in all mainstream settings in
Norfolk as part of the core
offer, including Academies
and Free Schools, Early Years
Settings and Post-16
Educational providers.

~»" County Council
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Our graduated offer

) l/imlal School Se“o

PEaSS suite  Inclusion and Provision SEF Norfolk Individual Needs Descriptors Transition best practice guidance

Norfolk Local Offer VSSEND webpage  MI sheets Whole School SEND resources  Instructional videos
Funding/SEND support mailboxes

Workshops  Training (including webinars) VSSEND Conference  SEND Forum Presentations

SEND Support Visits (singular or ongoing) SEND Reviews

BESPOKE Professional Development

Specialised service/team involuement

. ... Co-production Partners:
Joint commissioning

Family Voice Norfolk
Norfolk SEN Network
EPSS

SEND Partnership
ECCH

VSSS

VSCIC

PATHS

EQASR

HN SEND Team

YOT

CCGs

Education settings (all
phases)

Norfolk

County Council
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Our core offer...

e easily accessible and available to all settings

e fully subsidised

e co-produced guidance and support resources

Co-production Partners:

Family Voice Norfolk
Norfolk SEN Network
EPSS

SEND Partnership
ECCH

VSSS

VSCIC

PATHS

EQA&R

HN SEND Team

YOT

CCGs

Education settings (all
phases)

Co-production

Virtual School for SEND

tugi schoct 59
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Advice and support line and mailbox

Funding mailbox

SEN SUPPORT GUIDANCE

hm‘ﬂl School o

Provision Expected at SEN Support (PEaSS)

January 2021

Home > Pupil needs > Special Educational Needs and Disabilities (SEND) >

SEND transition resources

Guides, resources and further information

VS SEND webpages

Best practice guidance

SENDCO database

Prouision Expected at SEN Support
(a guide to the Norfolk PEaSS suite of documents)

Element 3 Funding

Instructional videos

#WeAreStillHere
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Provision Expected at SEN Support
(PEaSS)...

I/irt“al School SE“O

SEN SUPPORT GUIDANCE

 What we expect educational settings to
provide for children and young people
with special educational needs and
disabilities (SEND) at ‘SEN Support’

“irtug School so®

Provision Expected at SEN Support (PEaSSs)

January 2021
 What you can expect your child or young
person’s setting to provide AR e

Provision Expected at SEN Support (PEaSS) - Norfolk County Council

Provision Expected at SEN Support - YouTube

’ County Council

=
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/special-educational-provision-we-expect
https://www.youtube.com/watch?v=e2q0_9Jovtk

Provision Expected at SEN

(PEaSS) posters

wNorfolk
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Suggested whole-school <
{RSHE, SMSC, Citizenship ete] to
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that hearing has been checked

Support your oral presentations /

[ Activelyteach learners strategies

pictures, real

objects, symbols or actions

Create a ‘'one-page profile’ involving
parents/carers and the learner in
identifying how best to support

learner's existing knowledge and
experiences

Begin work on a new topic with ]

Put up a list of key y for
a particular topic or lesson and

teach the meaning of each word

Considerp

words and concepts needed in
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Allow extra time to complete
tasks and be aware of the
additional fatigue the leamner
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Continue the cycle of support
(assess, plan, do, review) while
specialist advice is sought

Talk Boost, ELKLAN or similar

In KS1/KS2 settings, speak to
your link speech and
language therapist from ECCH

Plan and seek
advice from external providers,

Consider referral to speech

and Language Therapy eg ECCH

‘Consider a referral to the Access
Through Technology team

Consider a School 2 School
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arrangements for examinations
and assessments

east coast

community healthcare

e chadren

Zm-hm Ello¥ 2 Amconn

Norfolk
* County Coundil

SEND suppor
(e identifed, ) (~ aein ) [ Use pre-teaching to Create a ‘one-page profile’
complete the checklists: place for regular monitoring prepare learner for parents/carers snd
Identifying Deafness - and checking of specialist e learner
Early Years / lesson new &;n mh identifying
words and concepts to support
\ J Tad oy N b Y & = J
B\ (@ G W ™
a0 be aware of the fatigue the he ) Use of radio aids in all
P Give one at a time and check lessons, if required eg
the 18 ey - for dfield
. L P & ) P J
( i Red ) ( (@ )
-—;-:m—-;-- nolse as much as -n::.:hlm (“‘:;dr ding)
contributions back 1o the class le 5 Ensure light is on teacher’s
L il A e J S Y A face (light source behind
- N ~ leamer) - don’t stand with
Use learner’s name Agree  prvate signal thatthe | Explicitl teach and explore | | your back to a window
before asking a question learmer can use to show you g of new
or giving an instruction they have not and P e )
- J O - J vid
s B @ D & B [
Avoid writing on board or Refer to National Deaf
IWB while speaking as you | | Children’s Society (NDCS) . e 86 come 10,
ot b fackgfeomsy Phonics Guidance
I » & P @ home ) km—-l-l-thihurl-)
N D @ N
Provide additional support Give enough time to think Use a specialist language
ing and M:' Sodalend emoMonsl|] | S s cpiatioss programme eg Elklan or
A J § rle) reading programme
[ Suggestions for the SENDCo: ] Where new concerms are identificd.
N ~ | teamernas
Request training in the use Monitor to ensure that
Continue the cycle of support Sl £ A
(assess, plan, do, review) while | |_3uPport access to leaming J | D
specialist sough ~ N
Referral and ongoing ok e i
support
Referral and ongoing support p:o::; :::':: ity :ram from an appropriate Speciafist
as appropriate from the VSSS hderles Besource Base (SRB)
Child bt J\
- Virtual School
(hconnexions)  [NDA [ Senscey Scopert ]

#WeAreStill

W County Council

Norfolk

NORFOLK
ConsTABULARY
our Prioity s You




Transition guidance

Norfolk County Council
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Transition from
infant to junior school

A guide for parents and carers
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Moving on (transition in education) - Norfolk County Council
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Look for the red-
topped box called
‘transition
resources for
parents and
carers
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https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/moving-on

Core plus...

Increasing personalisation of support...

SEND Forum

Coming to you via Zoom:
A forum to bring Special Educational
Needs and Disabilities professionals
together to learn, share and develop
provision across Norfolk.

Browinon of SEND across Norfolt
o Develop professonsl and neportve relstionshps
1 you Nave 2 query please contact
sereee freeman
Inchusion and Oppartunty Service
(erwria freeman@rorton gov uk)

Places can be booked via SLA Online

2O 3y 200000 220 s Tea R REND S IOF CAUM

w Norfolk
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Calling Senior Leaders across all phases!

Whole School SEND East of England and North-East London, in partnership with Norfolk
Virtual School SEND, invite you to attend this essential inclusion conference.

Inclusive Curriculum Through the OFSTED Lens

In this three-day online conference, speakers including Professor Barry Carpenter, Sen-
ior HMIs Kim Pigrim & Jason Howard and Whole School SEND's National SEND Leader
Malcolm Reeve will explore how school leaders can implement an inclusive curriculum
for all learners.
This event will feature three sessions:

* 2nd March 2021: 15:30-17:30

« 3rd March 2021: 15:30-17:30

* 4th March 2021: 15:30-17:30

Sessions will include discussions on mental health and wellbeing, using data
to inform practice for learners with SEND and the Ofsted perspective on curriculum,

HHK,
Ofsted
raising standards
improving lives

Malcolm Reeve: Kim Pigram and Jason Howard:  Barry Carpenter: Bullding
ND through the OFSTI
Every Leader a Leader of SNp  SEND through the OFSTED  Mental Well Being into the
Framework curriculum for Learners with
SEND

For more details, a full agenda and to book your place, click here:
https: l f:

Termly SEND Forums for
SEND professionals

Annual VS SEND/
Whole School
SEND Conference

17"“01 School 59‘0

Training

e High quality teaching and SEND

* Provision Expected at SEN Support
(PEaSS)

* Speech, Language and Communication
Needs Level 4 course

Workshops

* SEND ‘surgeries’

Norfolk

County Council

Our Priority is You

#WeAreStill Norfolk



Bespoke...

VI'TUGI School se®
Further personalisation of support...

Support for Newly Qualified Teachers (NQTs)
 NQT training ‘SEND breakfast meetings’
 NQT ‘SEND Surgeries’

Supporting Whole School SEND Reviews

UEA/ initial teacher training
* Inputinto SEND training for trainee teachers

SEND Support visits
Norfolk SENDCo Now training
* Single ‘one-off’ discussions and school

visits
* Ongoing sessions of professional support
and mentoring for SENDCOs, particularly
for new SENDCOs or those New to Norfolk
* Specific advice/support tailored to meet
needs

For new SENDCOs or those new to Norfolk
5-day training course, with supplementary
twilight sessions, to enable SENDCOs to

confidently access support and services in
Norfolk

j Norfolk

County Council

Our Priority is You

#WeAreStill Norfolk



Specialised...

Increased personalisation / bespoke or multi-agency solutions...

* Coordinating intensive packages of support

* Multi-agency training are and coordinated response from specialised teams
e Joint commissioning of services

* Longer-term packages of support for senior leaders and/or SENDCos

#WeAreStill
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Who to contact for advice and support...

l/imlal School se®
SENCo, headteacher or senior leaders...
sendadviceandsupportrequests@norfolk.gov.uk (advice and support)
cs.educationvssendfunding@norfolk.gov.uk (funding) SEN
3 - L¥sational
o
. Families
You or your child/young person... famlly Voice,k X
= O —— o i b g together improving services =°trfwﬂlk kSEN
’ ‘ etwor

Registered charity no. 1044353

We provide free and impartial
information, advice and support
about special educational needs &
disabilities (SEND) for children,
young people, parents and carers.

'y Norfolk

unty Coul
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What is the local offer?

For children and
young people with
SEND and their
parents/carers

Services available
across education,
health and social care

for children and young
people with SEND

What is available
and how to
access it

Co-produced with
children and young
people and
parents/carers

Responds to

local needs

#WeAreStill Norfolk



Find activities and
services that support
Norfolk SEND Local Offer

Search the Norfolk Community Directory

Coronavirus Norfolk Community Directory Short breaks

J
Special educational needs and disabilities (SEND) Local Offer N Ol'f0| k S

SEND

Get involved in the SEND Local Offer in Training, events Read our Area
SEND Local Offer development and things to do SEND Strategy L C I
About the SEND Local Offer Support for learning SEND Local Offer for children Off e r
Includes What is the SEND Local Offer?, Includes Concerns about your child's and young People "
Norfolk's SEND Local Offer in learning, Special educational needs (SEN) Designed and written for children and W e b S I t e
development and SEND Local Offer support and Education, health and care young people age 10-25, with a special
news, views and reviews (EHC) plans educational need and/or disability
Education and training Health Social care 7 Norfolk
N 4 ounty Counci

Includes Early years education and Includes Just One Norfolk website, Social care services for children and young
childcare, Schools and Post-16 Health services for children and young people with SEND - includes short breaks

https://www.norfolk.gov.uk/children-and-families/send-local-offer AWeAreStill Norfolk


https://www.norfolk.gov.uk/children-and-families/send-local-offer

About the SEND Local Offer

Includes What is the SEND Local Offer?,
Norfolk's SEND Local Offer in
development and SEND Local Offer news,

views and reviews

Education and training

Includes Early years education and

childcare, Schools and Post-16

Advice and support

Includes Advice and support for parents
and carers, Norfolk SEND Partnership

and SEND words and terms

Support for learning

Includes Concerns about your child's
learning, Special educational needs (SEN)
support and Education, health and care
(EHC) plans

Health

Includes Just One Norfolk website, Health
services for children and young people
with SEND and Norfolk's health system

Preparing for adult life

Advice and guidance for parent carers, on
how to help your young person with SEND

prepare for adult life from age 14

https://www.norfolk.gov.uk/children-and-families/send-local-offer

SEND Local Offer for children
and young people

Designed and written for children and
young people age 10-25, with a special

educational need and/or disability

Social care

Social care services for children and young

people with SEND - includes short breaks

Money

Includes Financial help if you have a
disabled child, Carers and disability

benefits and Grants and charity funding

% Norfolk

»" County Council
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https://www.norfolk.gov.uk/children-and-families/send-local-offer

MORFOLK COMMUNITY

DI n ECTQ RY Home Add your service Suggest a service A Login * My shortlist

Coronavirus update: We recommend you check amy adtivity or group you plan to attend is still running. If you are concerned about meeting at groups, manmy
befriending services offer telephone support.

Search for

Search for Distance (miles) Location

The Norfolk
Community
Directory Is part
s of the SEND
Local Offer

Coronavirus Homes and
(Covid-19) support accommodation

Looking after Meoney and legal

Help at home Things to do

someone advice
Learning, work : Childcare and Life events and
and volunteering Keeping safe family support relationships % Norfolk

County Council
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https://communitydirectory.norfolk.gov.uk/

#WeAreStill Norfolk


https://communitydirectory.norfolk.gov.uk/

SEND (Special educational needs and disabilities) Local Offer

S E N D Galled

p  —— ey At
NORFOLK g& e SEND
The Norfolk Community Directory is part of the SEND Local Offer for Norfolk

It contains many records about organisations who offer services for children and young people with W
special educational needs and disabilities (SEND) and/or their parents and carers. a

The SEND Local Offer has two main purposes:

1) To provide clear, comprehensive, accessible and up-to-date information about services in
Norfolk and how to access them.

The Norfolk Community Directory contains information about SEND services in Norfolk. It contains
records about organisations who provide services for children and young people with special
educational needs and disabilities (SEND) who live in Norfolk and/or their parents and carers.

Find services for SEND by: 0 o O o

a. Starting at the landing page where you can:

- Search the broad categories
- Use the search bar for your own search

**Don't forget to further improve your search by using the filter. These are displayed on the left hand
side of the screen and will appear once the initial search has been done. Once selected, the results will
remove entries not related to the filter.

Another top tip is remembering that less is more. One or two keywords are better to search as
opposed to long phrases.

b. Visiting a specialist SEND page:

Education

- Health

- Preparing for Adult Life
Family support

https://communitydirectory.norfolk.gov.uk/

#WeAreStill
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https://communitydirectory.norfolk.gov.uk/

Review and redevelopment of the SEND Local Offer

Special Educational
Needs and Disability
(SEND)

Norfolk SEND Local Area Written Statement
of Action 2020-2022

Research interviews and user testing with
parents/carers (March 2021)

Create user profiles from which to develop
the site

Recommendations (April 2021)
Build test site

More research interviews and user testing
Results will refine test site
Redevelopment work
Launch (August 2021)

& & Norfolk
»" County Council

#WeAreStill Norfolk



How to get involved and find out more

We want children and young people with SEND and their parents/carers to be
involved in the SEND Local Offer. There are several ways you can do this:

Tell us what you think Insert Text Here
A web form to give views about the quality of services and support and gaps in
services

SEND family roadshows
Virtual meetings where we communicate with, listen and hear the views of parents
and carers who have a child with SEND

Norfolk SEND youth forum
A new online youth group for 11-25-year-olds to share experiences, discuss issues
and create change.

9§ Norfolk
»" County Council

We are developing how we will work together with children and young peopl
with SEND and their parents/carers...

#WeAreStill Norfolk


https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/tell-us-what-you-think
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/send-family-roadshows
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/norfolk-send-youth-forum

How to get involved and find out more

We want children and young people with SEND and their parents/carers to be
involved in the SEND Local Offer. There are several ways you can do this:

Tell us what you think Insert Text Here
A web form to give views about the quality of services and support and gaps in
services

SEND family roadshows
Virtual meetings where we communicate with, listen and hear the views of parents
and carers who have a child with SEND

Norfolk SEND youth forum
A new online youth group for 11-25-year-olds to share experiences, discuss issues
and create change.

9§ Norfolk
»" County Council

We are developing how we will work together with children and young peopl
with SEND and their parents/carers...

#WeAreStill Norfolk


https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/tell-us-what-you-think
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/send-family-roadshows
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/news-views-and-reviews/views/get-involved/norfolk-send-youth-forum

m \ AN
Hear from a range of services and a

SEND Family Roadshow  youngperson
Wednesday 17th March 2021 Find out more about:

e The Norfolk Portage Service
10.30am-1.00 pm e The Family Information Service
e Transition resources for parents
e City College transition work
e TITAN independent travel training
Technology supporting independent
living

Spotlight on transition
(Early Years and Preparing for Adult Life)

Book your place now through Eventbrite : : : : : :
Give your views In an Interactive session

on the subject of home to school

transport. g
s o



What iIs SENDIASS? /N

Information,

« Statutory service that provides information, advice and suppor /
to children/young people (0-25) and their parents/carers base
on the law

 Impartial, confidential and free

 Independently trained in SEND Law

* The obligations and expectations of an IAS Service are set out
In Chapter 2 of the SEND Code of Practice

« The standards expected of IAS Services can be found in
the IASS Minimum Standards

#WeAreStill
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6‘ffolk SEND
Partnership

Advice and Support Service

Norfolk


https://councilfordisabledchildren.org.uk/node/570
https://councilfordisabledchildren.org.uk/information-advice-and-support-services-network/resources/minimum-standards-iass

What do we help with?

Anything to do with Special Educational Needs and Disabilities,
Including Health and Social Care where it impacts on education

A few examples:

« EHCP’s

» Educational settings and their duties
* Exclusions

* Accessing SEN Support in schools

* Admissions

And much, much more.......

#WeAreStill
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How we work

CYP or parent carer self refer by phone, email or
website

Telephone appointment will be booked with an adviser

Casework support for more complex cases when
capacity allows

Monthly advice clinics across the county

Information via newsletter, booklets and our website —

booklets also In audio format and an animation for CYP
#WeAreStillHere
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Norfolk SEND Youth Forum

Interested CYP can register on

our website -
https://www.norfolksendpartner

shiplass.orqg.uk/reqgistration-
page/
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https://www.norfolksendpartnershipiass.org.uk/registration-page/

Contact Information

Telephone: 01603 704070

Email: sendpartnership.iass@norfolk.gov.uk

Website:

https://www.norfolksendpartnershipiass.org.
uk/

#WeAreStill Norfolk


mailto:sendpartnership.iass@norfolk.gov.uk
https://www.norfolksendpartnershipiass.org.uk/

- Children &
Norfolk Healthy Child Programme Young People’s
and Just One Norfolk g'thServ'cy

Norfolk Healthy Child Programme
The Norfolk Healthy Child Programme is the universal health service for all 0-19 year old's in Norfolk

alongside their parents and carers.

Just One Number
Our Just One Number team can help you by providing health advice and information about your baby,

child or young person. They are able to support you over the telephone, video call or text. Just call 0300
300 0123 or text 07520 631590 with any questions or concerns about your child's health, wellbeing or
development.

Just One Norfolk
www.justonenorfolk.nhs.uk is our self-care website for families. It has information to support you to care

for your child and offers support and guidance on where to go if you need more help.

JustoneNorfolk.nhs.uk
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http://www.justonenorfolk.nhs.uk/

' P KOOt Service Offer

Online Mental health & Wellbeing for CYP

All young people age 11-25 living in Norfolk,
Waveney and Suffolk

No cap on sessions, each young persopn is
assessed individually for their ne¢

Kooth is currer commissio
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Kooth Service and Support

Live text based Chat with an Online practitioner
Message the team

Kooth magazine

Kooth discussion boards

Live forums

White for the magazine

Mini activities

* Peer support
« Journal

« (Goal setting
« Helpful links

#WeAreStillHere Norfolk



Young people can access the service for free.

It is @ website not an app, simply visit
www.kooth.com.

Young people do not need referring, they simply
sign up at www.Kooth.com.

Anonymity online — which can help with those
things that might be embarrassing to talk
support those hard to reach young pej

have not engaged or struggle to eng

" koot ;
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Referring to Kooth

No referrals needed

Waiting times vary depending
on the individual needs

Early intervention
Signposting & support with
referrals

Kooth helps with ANYTHING : If it’s bothering you it’s worth talking about

#WeAreStillHere Norfolk



5lg|""|||'"'|g Llp to Kﬂﬂth * Laptop /Phone /Tablet

Signing up is easy and takes under 2
minutes

Log on to

Create an account

Select area (Geographical)

Gender

Year of birth

Username and password

#WeAreStilIHere Norfolk



" kOOth Service Offer

Online Mental health & Wellbeing for CYP

Please emaill parents@Kooth.com with
any questions you may have.

Dates for full parent webinar
accessed via emaill followi
webinar

ounty Coun
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family voice

Wh at I S Fam | Iy VO | ce N 9 rfo I k’? together improving services

* Family Voice Norfolk is the parent carer forum for
Norfolk. We work with (not for) the local authority,
health and social services to improve services for
children and young people with special educational
needs and/or disabilities (SEND) and their families.

* We listen to the experiences and views of families and
make sure that their voices are heard by those providing
services.

* Wherever possible, we aim to work in co-production.
* We are an independent organisation.

#WeAreStillHere Norfolk
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: : : family voice
Family Voice representatives oaetherirproving e

e ensure that the views of families are heard by the local authority,
health and social care services and other service providers,
working in co-production with these bodies, by:

— attending meetings
— feeding back views from surveys and events with parent carers
— advising on the content and language of communications.

* represent Norfolk at regional and national parent carer forum
meetings, ensuring that Norfolk families’ views are heard by
national government.

County Council
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f/f—k Let’s talk... | | family voices:
{ * regular Zoom sessions with parent together improving services

‘\/I‘M:) f carers and professional
guest speakers on topical issues.
* achance for parent carers to talk with
experts directly.

Five-minute focus surveys

 quick surveys (for busy parents).

* survey results shared widely with service planners and providers
2020 topics: returning to school; access to dental services; support
and services during COVID-19; SEND transport.

Coffee mornings & afternoon teas
informal Zoom get-togethers for
parent carers, twice a month.

#WeAreStillHere Norfolk



Family Voice Norfolk also offers...

family voice+
together improving services
* 10 newsletters a year
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* surveys — our latest ‘five-minute focus’ was on
return to school

 Facebook information page

e Facebook members chat room
e Twitter

e our website
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http://www.facebook.com/FamilyVoiceNorfolk
https://www.facebook.com/groups/674209366743395/about/
https://twitter.com/familyvoicenfk
https://www.familyvoice.org.uk/

A PERSONAL WELLBEING BOOST FOR YOUR CHILD

Measure, assess and improve your
child's emotional health with fun and
friendly quizzes, advice and resources

LGBT+ drop-in groups
Meet biweekly or monthly

Women
Supporting
Women
Narfolk & Winenay

Norfolk o

: = Read
Trans-Forum k: .‘.;,‘.‘ LGBT+ “ with
g Pride

Support group for parents/carers of
LGBT+ children and young people living
in Norfolk and Waveney

We are here to offer a safe space for parents/carers to
find support and to connect with other parents.
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Improving Access to
Psychological Therapies

o °
~wellbeing
Helping you live your life Wellbeing Norfolk & Waveney provide a range of support for people with
common mental health and emotional issues, such as low mood,
depression or stress. We work with you to help you make the necessary

changes to improve your wellbeing and quality of life.

\—

Our services are free and are available to people aged 16 and over living in
Norfolk & Waveney.

You can find out more about
our service by visiting our
website or by giving us a call.

Services we provide include:

One-to-one support
Online webinars which are quick to access
Regular online social events
Peer support
Employment Support

Download Back 1o Seheol Suir )

0300 123 1503

www.wellbeingnands.co.uk

/oom in for G cho’r

Weekly, informal virtual chat for young
people who have experienced our services

Every Monday at 7pm

Please email
sophie.davies@.nhs.uknsft
to join in or to find out more

Zoom

NHS |

Norfolk and Suffolk

NHS Foundation Trust

Social F.I.LE.L.D is a youth club specifically
for young people with inclusion difficulties
such as ADHD or ASD to support young
people aged 10-18 in developing their
social and communication skills to
increase their confidence and

Social FIELD
independence.
Can you
recommen d a ny Fr'é”ds Interacting and Enjoying L9 Diﬁe(e“\\Y
wellbeing

services? Pop
them in chat
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Thank you for joining our online session, we hope you found it useful.

Please complete our online feedback form, which will be sent round after this
webinar has taken place.
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